
 

 

 

Quality Axis has 
demonstrated 

success: 

 Increasing health center 
staff knowledge & skills 

 Strengthening health center 
processes & infrastructure 

 Improving patient health 
outcomes at participating 
health centers 

 

TACHC’s Quality Axis blended-learning program supports 
health centers as they apply & institutionalize quality 
improvement (QI) strategies to improve patient access, 
workflows & quality of care.  
 
In order to meet health centers where they are in their 
improvement journey, Quality Axis offers 3 participation options: 
1. Quality Axis Institute – standalone intensive in-person 

learning session geared towards individual learners with 
beginning QI skills & knowledge or as a refresher course 

2. Quality Axis Program – 12-month 'hands-on' program with 
quarterly in-person learning sessions & targeted coaching to 
support health center teams as they apply Quality Axis 
principles on the ground and in their health centers 

3. Quality Axis Value-Based Connections – a 3-month 
problem solving program with an in-person learning lab & 
coaching to support health center leaders as they work 
towards readiness for value-based care 

What makes Quality Axis unique? 

 Evidence-based instructional techniques to support 
adult learners (inquiry-based sessions, interleaving of 
key concepts, case study & real-life application)   

 Supportive eLearning & tools 

 Hands-on coaching & peer support 

 Focus on health outcomes improvement 

Programming offered annually 
 

For more information, please contact: 
Cassie Caravello, MPH 

Quality Axis Program Director 
ccaravello@tachc.org 


